COUNTY OF KENDALL, ILLINOIS
ADMIN HR COMMITTEE
County Office Building
County Board Room 210
Monday, November 4, 2019 at 5:30p.m.

MEETING AGENDA

1. Callto Order

2. Roll Call: Elizabeth Flowers (Chair), Scott Gengler, Judy Gilmour, Matthew Prochaska, Robyn
Vickers

3. Approval of Agenda

4. Approval of Minutes from October 16, 2019

S. Department Head and Elected Official Reports
6. Public Comment

7. Committee Business

» Alliant FY20 Insurance Renewal
» Kendall County Drug and Alcohol Testing Policy
» Discussion of Subscription for Aerial Imagery

8. Executive Session

9. Items for Committee of the Whole
10. Action Items for County Board
11. Adjournment

¥f special accommodations or arrangements are needed to attend this County meeting, please contact
the Administration Office at 630-553-4171, a minimum of 24-hours prior to the meeting time



COUNTY OF KENDALL, ILLINOIS

ADMIN HR MEETING
County Office Building
111 W. Fox Street, Room 210; Yorkville
Wednesday, October 16, 2019
CALL TO ORDER - Committee Chair Elizabeth Flowers called the meeting to order at
5:30p.m.
ROLL CALL
Attendee Status Arrived Left Meeting

Elizabeth Flowers Present
Scott Gengler ABSENT
Judy Gilmour Here
Matthew Prochaska Here
Robyn Vickers Here

Others in Attendance: Meagan Briganti, Scott Koeppel,

APPROVAL OF AGENDA — Motion made by Member Vickers second by Member Prochaska
to approve the agenda. With four members voting ave, the agenda was approved by a 4-0

vote,

APPROVAL OF MINUTES - Motion made by Member Prochaska, second by Member
Vickers to approve the October 7, 2019 minutes. With four members voting ave, the minutes

were approved by a 4-0 vote.
DEPARTMENT HEAD AND ELECTED OFFICIAL REPORT - None

PUBLIC COMMENT - None
COMMITTEE BUSINESS

» Kendall County Drug and Alcohol Testing Policy — Ms. Johnson explained that at
the September 18%, meeting there were two follow up questions to the proposed
Drug and Alcohol Policy prepared at the SAQ. The first question asked had to do
with where the clause prohibiting employees from using cannabis 4 hours before
work came from? SAO staff used 4 hours as that is the industry standard. The next
question was about CDL drivers or employees paid by Federal grants. Ms. Johnson
explained that there are no employees under the County Administrator that are
currently impacted by CDLs and grants.

Mr. Koeppel indicated that he went to a seminar and the attorney doing the
presentation recommended not to pre-employment screen for cannabis as there could
be a privacy related lawsuit filed. Once the employee is on board then testing can
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occur. Member Gilmour asked about other drugs. Mr. Koeppel indicated that yes
there would still be testing for illegal drugs, however with cannabis and alcohol the
recommendation is to not test as we can draw a privacy and or discrimination
complaint. Member Flowers asked about doing just positive/negative testing for pre-
employment testing. Mr. Koeppel answered yes. Member Vickers stressed that she
didn’t want to be sued so she was okay with no pre-employment testing for cannabis.
Member Gilmour asked about employees who drive but who don’t have CDLs. Mr.
Koeppel answered that they would be tested if they were in an was in an accident or
if there was reasonable suspicion. The hesitation with pre-employment testing is they
candidates are not County employees yet. Member Gilmour asked about how the
SAO has the pre-employment test in their draft policy? Mr. Koeppel will research
this, however this draft may have come from early on in the process. Mr. Koeppel
also indicated a separate memo can be signed if the County ever gets a grant funded
position. Ms. Johnson indicated that a possible compromise is to do pre-employment
testing with just a positive/negative test. Member Flowers stated that perhaps
separate pre-employment testing language would work. Motion made by Member
Prochaska, second by Member Gilmour to postpone to the Nov. 42Admin HR
Meeting to inquire about pre-employment testing and positive/negative only
results with SAO. With all members present voting aye the motion carried.

» Approval of County Employee Wellness Program effective January 1, 2021, with
mandatory physical/health screening to be completed by November 30- Mr. Koeppel
explained that this is an annual item. Because of some possible changes there are a
few changes this year. Member Prochaska asked unanimous consent to Jeave the

item over to after Executive Session, Member Vickers second. With all
members present voting ave the item was postponed.

» Discussion of 2020 Aerial Imagery Invitation to Bid — Ms. Briganti explained that
she received a request from the Assessor’s Office for aerial images. In the packet is
the draft Invitation to Bid. The language from the last Bid document was changed as
it had a lot of detail that is considered industry standard and not relevant to the bid.
Ms. Briganti indicated that she used the language from the Parcel Fabric bid that
went out last month and that was reviewed by the SAO. Ms. Briganti also noted that
there is a penalty clause that she’d like to keep as in the past the deliverable language
was 6 months. She’d like it changed to 3 months. Member Flowers indicated that she
would like to keep the penalty clause. Member Prochaska asked about other legal
language. Mr. Koeppel stated that any contract would be reviewed by the SAO, this

is just the Invitation to Bid. Member Prochaska made a motion to approve the

2020 Aerial Imagery Invitation to Bid, second by Member Vickers. With all
members present voting aye the motion carried.

EXECUTIVE SESSION - Member Flowers made a motion to enter into Executive Session for
the purpose of the review of discussion of minutes of meetings lawfully closed under the Open
Meetings Act, whether for purposes of approval by the body of the minutes or semi-annual
review of the minutes as mandated by Section 2.06, SILCS 120-2 and Collective negotiating
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matters between the public body and its employees or their representatives, or deliberations
concerning salary schedules for one or more classes of employees, second Member Prochaska.

Roll Call: Member Flowers-Aye, Member Gengler- Absent, Member Gilmour-Yes, Member
Prochaska-Yes, Member Vickers-Yes. With four members present, the committee entered

into Executive Session at 6:07p.m.

Reconvened in Open Session at 6:13pm
COMMITTEE BUSINESS -

» Approval of County Employee Wellness Program effective January 1, 2021, with
mandatory physical/health screening to be completed by November 30, 2020- Member

Prochaska made a motion, second by Member Vickers to forward the Approval of

County Employee Wellness Program January 1, 2021 to the County Board for
approval. With all Members present voting aye the motion carried.

ITEMS FOR COMMITTEE OF THE WHOLE — None
ACTION ITEMS FOR COUNTY BOARD
» Approval of County Employee Wellness Program effective January 1, 2021, with
mandatory physical/health screening to be completed by November 30 — November 5%,
Board Meeting

ADJOURNMENT — Member Prochaska made a motion to adjourn the meeting, second by
Member Vickers. With four members voting ave, the meeting adjourned at 6:18 p.m.

Respectfully Submitted,

Mera Johnson
Risk Management and Compliance Coordinator

o
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Kendall County

Insurance Proposal

Presented by:

Dane Mall

Lead Public Entity Risk Advisor
Account Executive

Samantha Shock, AINS, CISR
Account Manager

October 31, 2019

Services may bs provided by Mesirow Insurance Services, Inc., an Alliant-owned company, and Alllant Insurance Services, Inc.
353 N Clark St 11th fi

Chlcago, IL 60654

O (312) 595-8200

CA Llcense No. 0803083 | 0C38861

www.alliant.com
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Your Service Team

Michael J. Mackey Michael. Mackey@alllant.com
Executive Vice President-Producer
Daniel Mackey Daniel. Mackey@alliant.com

Senior Vice President Producer

Dane Mall

Lead Public Entity Risk Advisor
Account Executive

Dane.Mall@alliant.com

Samantha Shock Samantha.Shock@alliant.com
Account Manager

Larry Rosen
Claims Advocate-Lead Risk
Managemeant Services

Jacqui Norstrom
Senior Vice President- Surety
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Phone: (312) 595-7900

Phone: (312) 595-7905

Phone: (312) 837-4415

Phone: (312)837-4403
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Executive Summary

The Public Entity Professionals of Alllant Insurance Services, Inc. would like to thank you for the
opportunity to present the December 1#, 2019 to 2020 insurance proposal to Kendall County. In
our inaugural year as the County’s broker, we have enjoyed working with County staff and have
learned a great deal about the County’s operations and exposures.

This renewal term Alliant was asked to negotlate the insurance renewal with the County’s long-
term, incumbent Insurance carrier partner, the llinois Countles Risk Management Trust
(ICRMT), administered by the lllinois Program Manager's Group (IPMG). ICRMT is owned by its
members and provides an all-in-one approach to risk management, claims administration, and
coverage for the County. As one of the largest intermediaries with ICRMT, we were successful
in obtaining competitive pricing in the face of a continued hardening Insurance marketplace and
a significant increase in the County’s exposure base.

Of note, the primary difference in this year's renewal (in comparison to last year) is the removal
of the Kendall County Forest Preserve as a named insured to the policy. Alliant worked closely
with Forest Preserve and County staff to provide an insurance program structure for the Forest
Preserve that more closely aligned its size, exposure and appetite for risk. Following a
competitive solicitation we were successful in negotlating a competitive premium, lower
deductibles and consistent coverage with the County’s carrier, ICRMT. County staff will continue
to help support the Forest Preserve through combined access to risk management and safety
training as well as claims processing with the claims administrator, IPMG.

The removal of the Forest Preserve as a co-named insured with the County will result in a 4% or
$27,426 decrease In premium when compared to the expiring (2018-2019 policy) combined
Forest Preserve and County program.

Other factors impacting the renewal, most notably, are the following.

* Property Exposure- most hotably, exposure increases in the property schedule,
employee payroll, loss experience and several significant coverage enhancements noted
below.

Workers' Compensation- Increase In payroll

o Workers' Compensation- The County's experience modification rate decreased from

1.35 to 1.04 due to favorable employee injury experlence and claim development.

Enclosed are highlights of our renewal proposal. These include:
¢ Tower illustration for recommend renewal program

e Premium summary and comparison

e Workers compensation payroll and rating summary

Workers' Compensation

The 2018-2020 policy term provides insurances terms that are Identical to the expiring premium
with the exception of any changes in exposure values (i.e. removal of the Forest Preserve as a
co-named insured) as outlined in this proposal. Therefore, the self-insured retentlon {SIR)
remalns at $250,000 for the workers’ compensation coverage. The SIR of $250,000 is the “out

www.alllant.com | CA License No. 0C36861
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of pocket” amount that the Village pays on each loss/claim and expenses. If or when a claim’s
pald amount exceeds a $250,000, the carrier pays the amount above the retention. ICRMT’s
Third Party Administrator Division, IPMG, manages and adminlsters the claims and provides
loss control services.

The County’s estimated payroll is $21,703,488 for 2019-2020. Agaln, this excludes payroll from
the Kendall County Forest Preserve District. For the 2019-2020 term, the annual workers’
compensation premlum is $166,177, and is subject to audit upon completion of the policy term.
The exclusion of the Forest Preserve makes It difficult to accurately make an apples-to-apples
comparison with last years’ payroll and premium amounts. However, of importance, the
County’s experience modification rate decreased from 1.35 to 1.04 due to favorable employee
injuries and claim development. Also, had the Forest Preserve District remained a co-named
insured with the County, the premium would have been $8,603 more.

Liabllity

This coverage category includes Automoblle Liabllity, General and Products Liability, Employee
Benefits Liability, Employment Practices Liability, Law Enforcement Llability and Public Officials
Liabillty.

The County maintains varying deductible levels for liability coverage as Is illustrated In tower
llustration of the proposal.

For the 2019-2020 term, the annual combined llabllity premium is $507,508. Again, this
excludes the Forest Preserve exposure. Of interest, had the Forest Preserve remained a co-
named Insured with the County, the premium would have been $27,375 more.

Property Including Inland Marine, Equipment Breakdown and Business Income and
Crime

This coverage category includes Property (Bulidings/Contents), Inland Marine, Equipment
Breakdown and Business Income and Crime. The bullding and contents (including EDP) values
utilized for this renewal are $119,413,845 an increase of 8%, due to a property appraisal
conducted during 2019. The deductible remains at $10,000.

Cyber Liability Coverage

The County’s expiring Cyber Liability insurance coverage is placed with Axis Insurance and has
been for a number of years. To obtain competitive options, Alliant conducted a comprehensive
solicitation of quotations from the cyber liability marketplace in order to review avallable limit and
deductible altematives. The cyber liabllity summary outlines the best available options from the
marketplace at this time.

www.alliant.com | CA License No. 0C36861
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Drone Coverage

The County has one drone in use at the Sheriffs Department. The Sheriffs Office requested a
competitive quotation during the policy perlod. The coverage is currently placed through a
different broker. Alliant provided a quotation from ICRMT during the policy period but was not
selected for purchase.

Conclusion

Thank you so much for the opportunity to present the renewal results. We at Alliant Insurance
Services, Inc. are pleased with the renewal results in light of the hardened insurance
marketplace and increase in the County exposure base. We are very excited for the coming
year to service Kendall County's property & casualty insurance needs, and look forward to our
annual stewardship meeting to share the 2019 year-in-review.

We welcome discussion regarding this proposal and thank you for the privilege of partnering
with Kendall County.

www.alllant.com | CA License No. 0C36861
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Premium Summary

ICRMT ICRMT

201872019 2018/2020

Renewal Renewal

Premlum Premium

Package - ICRMT $515,669 $507,508

Flood and Earthquake Included Included

Property Included Included

Inland Marine Included Included

Crime Included Included

Machinery Breakdown Included Included

General Liability included Included

Business Auto Included Included

Law Enforcement Included Included

Public Cfficials Llabllity Included Included

Employment Practices Liabllity Included Included

Excess Liability Included Included
ICRMT ICRMT

Workers Compensation $175,443 $156,177
ICRMT ICRMT

Annual Sub Total $691,112 $663,685
Cyber Liability $6,132 TBD
Annual Sub Total $697,244 TBD

Broker Service Fee $49,000 $49,000

Alllant/Mesirow Alllant/Mesirow
$712,685
$748,224* {w/o Cyber)

| www.alllant.com | CA License No. 0C36881

*Includes policy fees and surplus lines taxes/fees If applicable
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Kendall County 2018-2020

MM lliant

Cyber Marketing Summary
AM, Best 2019-2020
Insurance Company Rating Line of Coverage Market Responses
Cyber Liability
AXIS Insurance Co. Quofed, Increase in premlum & Increase In
(Incumbent) Deductible-from $10,000 to $26,000
. At XV +$1,911 over last year
At-Bay Declined-Security Scan showed nefwork security
[ssues.
_Baazley Insurance Company Quoted- Multiple limit/retention options provided-
A, XV Pricing not competitive.
Ascent Quoted- Multiple limit/retention options provided-
Not Rated Pricing not competitive
CFC Quotad- Multiple limit/retention options provided.
A XV Pricing not compatitive
Hiscox Insurance Company Quoted - $1M/$TM limit with $10K retantion.
$4,227(+tax & foes) * Hiscox would not offer another
AXI retention option
Corvus Quoted -$1M/$1M limit with $25K retention. $18,535
|premium {+ tax & feas) * Security scan shows network
Not Rated security issues.
BCS Quoted -$1M/$1M limit -Multiple retention options
A- |provided. Ses Cyber Coverage options quote page.
NAS IQuoted- 1M/1M limit with $25K retention. $6,701
premium (+Tax & Feas)* NAS will not quote more
Not Rethed than $1M for this type of class of business.
ICRMT Not Rated Pricing net competative
Ed. 10/31/2019
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Kendall County - Premium and Expense Summary

aA\lliant

Explring Annual Renewal Premium
Premium 121172019 to 1211/2020
121/2018to 120172019 | EwieeKendelCounyForet | Incr/DeC
{inciudes Kendall County Forest R
Pressrve)
Premium - Annualized
Property & Liability Package
Promium $ 515,669 | $ 507,508 -1.583%
Workers Comp Premium $ 175,443 | $ 156,177 -10.98%
Premium $ 691,112 | $ 663,686 =3.97%
(27 ,426)

Exposure Changes {County
‘Only) Pre- Appralsal Post - Appraisal Inc/Dec
Building Values $ 97,370,070 | $ 110,617,445 14%
Contents $ 8,694,457 | $ 8,796,400 1%
Total Values $ 106,064,527 | $ 119,413,845 13%
Vehicles * 140 135 4%
Experience Modifier * 1.35 1.04 =23%

“Includes Forest Preserve in values
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DRUG AND ALCOHOL USE/ABUSE POLICY
A. Scope

This policy applies to all employees, intems and volunteers of the County (shall herein be
referred to collectively as “employees” for purposes of this policy only) while on the Job
and to situations where an employee’s off-the-job or off-premises conduct Impairs work
performance or undermines the public confidence in, or harms the reputation of the
County. This policy shall also apply to all candidates for employment with the County
who have been given conditional offers of employment. Such persons are responsible to
be familiar with and comply with this policy.

The provisions of this policy are subject to any federal, state, or local laws that may
prohibit or restrict their applicability, and testing for drugs and alcohol shall be conducted
in accordance with and limited by such laws, notwithstanding any terms of this policy to
the contrary. No part of this policy, nor any of the procedures hereunder, guarantees
employment, continued employment, or terms or conditions of employment or limits in
any way Kendall County’s right to manage the workplace and/or discipline employees of
the County.

B. Definitions
For purposes of this policy only, the following definitions shall apply:
1. Drug: includes any and all of the following:

a. Any controlled substance as defined in the lilinols Controlled
Substances Act (720 ILCS 570/100 et seq.);

b. Cannabis as defined in Section 1-10 of the lllinois Cannabis
Regulation and Tax Act (if lllinois House Bill 1438 is adopted into law)
and Section 3(a) of the lllinois Cannabis Control Act;

c. A prescription drug prescribed to the employee but is not taken in
accordance with the prescription given to the employee;

d. A prescription drug for which the employee has no valid prescription;
and

e. Over-the-counter medications not used in accordance with product
and/or physician instructions.

2. Alcohol: includes all alcohol, spirits, wine, beer and alcoholic liquor as
defined in Sections 1-3.01 through Section 1-3.05 of the lllinois Liquor
Control Act (235 ILCS 5/1-3.01 et seq.)




3. County property: includes all land, buildings, structures, real property,
parking lots, and means of transportation owned by, rented or leased by or
to Kendall County.

4, Safety sensitlve function: includes a job in which the employee Is directly
responsible for the employee's own safety or the safety of other people. It
can also refer to a job where an impairment, such as drug or alcohol use,
can put a worker or others at risk of harm.

C. Policles

It is the responsibility of both Kendall County and the employee to maintain a healthy and
efficient workforce free from the effects of drug and alcohol abuse. Consistent with this
goal and in response to the requirements of the lllinois Drug Free Workplace Act (30 ILCS
580/1-11), Kendall County has developed the following Drug and Alcohol Policy:

1. Kendall County prohibits the following:

a. The possession, use, sale, transportation, distribution,
manufacturing, and dispensing of drugs (including, but not limited to
controlled substances and cannabis), drug paraphemalia, and/or
alcohol, by anyone while on County property or while on business for
the County, except in accordance with job duty requirements.

b. Being impaired or under the influence of drugs or alcohol away from
County property, if such impairment or Influence adversely affects
the employee’s work performance, the safety of the employee or
others, or puts at risk the County’s reputation.

c. Possession, use, solicitation for, or sale of drugs or alcohol away
from County property, if such activity or involvement adversely
affects the employee’s work performance, the safety of the employee
or others, or puts at risk the County’s reputation.

2. It is the responsibility of all County employees to report to their inmediate
supervisor when reasonable suspicion exists that another employee is
impaired or under the influence of drugs or alcohol while on County property
and/or while on business for the County.

3. Any employee convicted of any criminal drug statute violation shall notify
Kendall County and the employee's immediate supervisor of such
conviction in writing no later than five (5) calendar days after such
conviction, unless the conviction has been sealed, expunged or impounded
under Section 5.2 of the Criminal Identffication Act.



The County will not penalize an employes or applicant solely for (a) his/her
status as a registered qualifying patient or registered designated caregiver
under the Compassionate Use of Medical Cannabis Pilot Program Act or
(b) the employee’s use of a prescription drug for which the employee has a
valid prescription and for which the employee is taking the prescription drug
in accordance with their doctor's instructions, unless falling to do so would
put the County in violation of federal law or unless failing to do so would
cause the County to lose a monetary or licensing-related benefit under
federal law or rules. The County prohibits an employee's use and storage
of medical cannabis on County property and/or while performing their
assigned job duties for the County. The employee shall promptly notify
Kendall County and the employee’s immediate supervisor (in writing, if
possible) if (a) the employee is a registered qualifying patient/registered
designated caregiver and the lawful use of the medical cannabis would
affect the employee’s ability to safely and effectively perform the duties of
their job or (b) the employee is lawfully using a prescription drug for which
the employee has a valid prescription and the lawful use of the prescription
drug would affect the employee’s ability to safely and effectively perform the
duties of their job.

Effective January 1, 2020, the lllinois Cannabis Regulation and Tax Act will
allow the recreational/non-medical use of cannabis in the State of lllinois.
Section 10-50 of the lllinols Cannabis Regulation and Tax Act allows
employers like Kendall County to adopt a “zero tolerance” policy. As such,
the County hereby adopts a “zero tolerance” policy and states that
employees are prohibited from:

° Being under the influence of recreational/non-medical use cannabis
while on County property; while performing the employee’s job
duties; during compensated time; and/or while the employee is on
call for the County;

o Using, selling, distributing, and/or possessing recreational/non-
medical use cannabis while on County property; during
compensated time; while performing the employee’s job duties for
the County; and/or while the employee is on call for the County,
except in accordance with job duty requirements;

. Using recreational/non-medical use cannabis four (4) or fewer hours
before performing job functions that may Involve safety-sensitive
duties;

. Reporting for duty or remaining on duty while under the influence of
recreational/non-medical use cannabis;

. Using recreational/non-medical use cannabls during eight (8) hours
following a work-related accident, or until undergoing a post-accident
test; or

. Refusing to take a drug and alcohol test in accordance with the

testing procedures set forth below.



10.

With respect to alcohol, the County hereby adopts a “zero tolerance” policy
and states that employees are prohibited from:

® Being under the influence of alcohol while on County property; while
performing the employee’s job duties for the County; during
compensated time; and/or while the employee is on call for the
County;

. Using, selling, distributing and/or possessing alcohol while on
County property; while performing the employee’s job duties; during
compensated time; and/or while the employee is on call for the
County, except in accordance with job duty requirements;

. Using alcohol four (4) or fewer hours before performing job functions
that may involve safety-sensitive duties;

° Reporting for duty or remaining on duty while under the influence of
alcohol;

° Using alcohol during eight (8) hours following a work-related
accident, or until undergoing a post-accident test; or

. Refusing to take a drug and alcohol test in accordance with the

testing procedures set forth below.

Any alcohol and/or drug that could affect performance of job duties is
prohibited. This includes the use of any drug, except by doctors’ prescription
and only then if the doctor has advised the employee that the drug will not
adversely affect the employee’s ability to safely perform their job duties. It
is the employee’s responsibility to promptly inform (in writing, if possible)
Kendall County and the employee’s immediate supervisor if the employee
is taking an over-the-counter medication and/or lawfully prescribed
medication that may affect the employee's ability to safely and effectively
perform the duties of their job.

An off-duty employee shall not drive a vehicle for work-related purposes,
come Into work or perform work duties within two (2) hours after the
employee has consumed any one or more of the following: alcohol, medical
cannabis, recreational/non-medical use cannabis (effective January 1,
2020), a prescription medication/controlled substance for which the
employee has a valid prescription and the employee’s prescribed
medication/controlled substance impairs the off-duty employee’s physical
and/or mental capacities, and/or any other drugs (as defined above in
Section B(1) of this Policy).

Any employee who violates this policy may be subject to disciplinary action
up to and including termination of employment.

If the employee’s employment is not terminated as a result of the
employee’s violation of this policy, the employee may be required to enroll



in a drug or alcohol counseling rehabilitation or assistance program (EAP)
at the employee’s expense. If any employee who is in need of the EAP
refuses to cooperate and/or attend the EAP, such conduct may constitute
grounds for immediate termination of employment. Also, any employee who
violates this policy and/or any employee who participates in an EAP and
then violates this policy for a second time may be subject to immediate
termination of employment. Any employee who is required by this policy to
satisfactorily participate in an EAP shall fumish to his or her supervisor
written proof of the satisfactory completion of the EAP.

C. Procedures

To provide a safe drug and alcohol free working environment, the County shall:

1.

Provide increased awareness through ftralning, education and
communication of the subject of alcohol and other drug abuse.

Recognize that there may be employees who have an alcohol, drug or
stress problem and stand willing to assist in the resolution of that problem
by encouraging employees to seek help through the Employee Assistance
Program.

Cooperate with outside law enforcement agencies.

Conduct alcohol and drug testing in accordance with the Employee Testing
Policy as set forth below.

Take any other actions deemed necessary and appropriate including, but
not limited to, disciplinary action up to and including termination of
employment.

D. Employee Testing

Because the public has the absolute right to expect the County to work toward reducing
the probability of accidents or incidents related to the misuse of alcohol or drugs the
County requires the testing of employees and mandates an anti-drug and alcohol misuse
prevention program.

1. When Testing May Occur: Employses working for the County may be required
to submit to drug and alcohol testing, by breathalyzer test, urinalysis test and/or
other appropriate drug and/or alcohol testing, in any one or more of the following
situations:

Pre-employment;
Post-accident;
Reasonable suspicion;



. Return to duty, when an employee has violated the prohibited drug and
alcohol standards.
. Safety Sensitive Positions

Anyone who suffers a reportable accident on County property and/or time must
report it within one (1) hour to his or her InmedIlate supervisor or manager, so that
proper actlon and or medical treatment may be provided. Fallure to report any
Injury Inmediately may be grounds for disciplinary action up to and Including
termination of employment. An employee wlll be tested for the use of controlled
substances and/or alcohol as soon as possible, after a reportable accldent
occurring while on County property or time and Involving said employee, If it
appears drug or alcohol use is reasonable belleved or may have been a
contributing factor. If a positive test result Is received following a post-accident
drug and or alcohol test, then the employee will be subject to disciplinary action
up to and including termination of employment

For purposes of this policy, “reasonable suspicion” means that the County's
representatives have observed and can describe specific symptoms of an employee while
working that decrease or lessen his or her performance of the duties or tasks of the
employee’s job position, including, but not limited to symptoms related to the employee’s
speech, breath, physical dexterity, agility, coordination, demeanor, irrational or unusual
behavior, negligence or carelessness in operating equipment or machinery, disregard for
the safety of the employee or others, or involvement In an accident that results in serious
damage fo equipment or property, or carelessness that results in any injury to the
employee or others, or detection of alcohol, drug and/or drug paraphemalia in the area
where an employee has/had been working.

The following employees must first be given a reasonable opportunity to contest the basis
of the suspected impairment before being subject to discipline based on a reasonable
suspicion of impairment:

. A registered qualifying user of medical cannabis under the Compassionate
Use of Medical Cannabis Pilot Program Act;

o An employee taking a prescription drug for which the employee has a valid
prescription; and

° An employee that Is under the influence or impaired by cannabis, but only
if lllinois House Bill 1438 (also known as the “lllinois Cannabis Regulation
and Tax Act®) is adopted into law in the State of llinois after the effective
date of this Employse Handbook.

Upon receipt of a contingent offer of employment, candidates for safety-sensitive
or security-sensitive positions will be subject to pre-employment drug testing.
Individuals to whom a contingent offer Is made whose pre-employment drug test
returns positive {except with respect to legally prescribed drugs and over-the-
counter medications) will be Ineligible for employment.

6



As Kendall County is a drug-free workplace, it reserves the right to conduct random
testing on employees with safety-sensitive or security-sensitive job duties. Where
random testing is prohibited or restricted by applicable federal, state or local
statute or regulation, or other legally-binding agreement, the County wlill conform
to all applicable laws, regulations, and/or agreements notwithstanding the
provisions of this policy.

2. What Will Be Tested:

Controlled Substances: Drug testing shall include, but is not limited to,
testing of the following panel of drugs:

Marijuana THC (metabolite)

Cocaine, any form or derivative thereof
Amphetamines (including methamphetamines)
Opiates (including heroin, opium, etc.)
Phencyclidine (PCP)

When the lllinois Cannabis Regulation and Tax Act becomes effective on
January 1, 2020, “under the influence” or “impaired” by cannabis shall be
defined for purposes of this Drug and Alcohol Policy as having a
tetrahydrocannabinol concentration of 5 nanograms or more in the
employee's whole blood or 10 nancgrams or more in another bodily
substance of the employee. Also, an employee found to have a
tetrahydrocannabinol concentration of 2.5 nanograms or more in the
employee’'s whole blood or 5 nanograms or more in another bodily
substance of the employee shall not perform nor be pemitted to perfform
any job functions for at least 24 hours following the test result and may be
subject to the same procedures as a positive test result, which may include
disciplinary action, not to exclude termination of employment.

Alcohol:  For purposes of this Employee Testing Policy, “under the
influence of alcohol” shall be defined as breath alcohol test results with an
alcohol concentration of 0.08% or above and shall be considered to be a
positive test result. Also, an employee found to have an alcohol
concentration of greater than 0.04% and less than 0.08% shall not perform,
nor be permitted to perform any job functions for at least 24 hours following
the test result and may be subject to the same procedures as a positive test
result which may include disciplinary action, not to exclude termination of
employment.

3. Refusal To Test: Refusal to submit to a required alcohol or drug test is prohibited.
Refusal to submit to a test may result in the same procedures as a positive test



result which may include disciplinary action, up to and including termination of
employment. Refusal o submit to a test shall be defined as:

Failing to provide adequate samples for testing without medical reason;
Failing to show up at the testing site when Instructed;

Engaging in conduct that obstructs the testing process; and/or

Failing to comply with any of the procedures set forth in this policy.

4. Confldentiality: The employee's right to privacy will be respected, and the County
shall keep the results of any testing strictly confidentlal to the extent required or
pemitted by applicable state and federal law. However, the County may use the
results to decide upon an action to be taken towards an employee, or to the extent
necessary, to defend its actions in any subsequent grievance, administrative
proceeding or legal or other proceeding.

Treatment: An employee who voluntarily informs Kendall County that he/she has
a drug or alcohol abuse problem and desires rehabilitation assistance may be
granted a leave of absence, in accordance with the County’s Family and Medical
Leave Act Policy, provided the employee is otherwise eligible for such leave
pursuant to the Family and Medical Leave Act Policy. The sole purpose of such
leave is to obtain the necessary rehabillitation assistance. The employee may be
required to periodically provide proof that he/she is participating In an appropriate
rehabilitation or after-care program. Any employee who retums to work after
completion of a rehabillitation program and who subsequently violates this policy
may be immediately discharged without regard to a request for further
rehabilitation.

EAP: Employees who have questions about this policy should contact Kendall
County. The County shall continue to provide employses with access to an EAP
similar to that which exists on the effective date of this Employee Testing Policy.

Procedures for Testing:

a. Kendall County reserves the right to require an applicant to submit to
alcohol and/or drug testing, only after an offer of employment has
been made to the applicant. Applicants who test positive for drugs
and or alcohol may have their offer of employment revoked.

b. An applicant or employee shall be required to submit to alcohol and/or drug
testing at a time and place designated by the County Board or their
designee, or whenever In the sole opinion of the County Board or their
designee, there is reasonable suspicion for such testing.

C. In the event of testing for reasonable suspicion, County Board or their
designee shall provide the employee with notice of the basis for reasonable



suspicion. In addition, the County Board or their designee may require an
employee fo submit to alcohol and drug testing when an employee is
involved in an on duty incident involving significant damage to property or
personal injury to anyone. The County shall use only licensed clinical
laboratories for such testing.

All drug and alcohol tests will be conducted, reviewed and interpreted by
professionally trained and certified technicians andf/or medical review
officers (MRO) who will follow a chain of custody, and other procedures
prescribed by applicable state and federal laws, In order to ensure and
confirm the accuracy of the test results. Test procedures shall conform to
the NIDA Standards of the Federal Guidelines issued by the Department of
Health and Human Services, Alcohol, Drug Abuse and Mental Health
Administration. In the event there is a conflict between the procedures set
forth in this policy and the NIDA standards, the NIDA standards shall
control.

In cases where an applicant or employee receives a negative-dilute test
result, the applicant or employee may be required to re-take the test. If
there is a second negative-dliute test result, It will be accepted as a negative
test result.

At the time of any urinalysis test, the employee may request that a blood
sample be taken at the same time so that a blood test can be performed if
the employee tests positive in the urinalysis test. If an employee tests
positive in any such test, the test results shall be submitted to the County
for appropriate action. A portion of the tested sample shail be retained by
the laboratory so that the employee may amrange for a confirmatory test to
be conducted by a licensed clinical laboratory of the employee’s choosing
and at the employee’s expense.

In cases where an employes is notified of a positive drug or alcohol test, the
employee shall be removed from duty for up to 72 hours. The employee
may request that the second sample of the split sample be tested, at their
own expense. If the results of the second sample come back as negative,
The County will reimburse the employee for the cost of the negative test.

The employee shall have the right to dispute the administration of the test
and/or the significance and accuracy of the test. Any such dispute shall be
submitted in writing to the County.

Poslitlve Test Results:

If an applicant tests positive for drug(s) and/or alcohol in a test administered
under this Policy, the Kendall County Board, in their sole discretion, may
rescind any offer of employment made to the applicant.
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Iif an employee tests positive for drug(s) and/or alcohol in a test
administered under this Policy, the Kendall County Board, in their sole
discretion, shall have the right to discipline the employee, up to and
including termination.

If an employee tests positive and is not terminated, the Kendall County
Board, in their sole discretion, reserves the right to offer participation in an
approved alcohol rehabilitation or drug abuse assistance program, at the
employee’s cost, as an alternative to, or in conjunction with discipline.
However, the employee must satisfactorily complete the program as a
condition of continued employment. Upon the employee’s return to work,
the Kendall County Board, in their sole discretion, may require such
employee to submit to a random urinalysis or other appropriate alcohol
and/or drug tests during the twelve (12) month period following the date any
employee tests positive in any test and returns to work. Any such random
tests shall occur at times and places designated by the County. In the event
such an employee tests positive again, the employee shall be immediately
terminated.



Benefits of NearMap — SaaS Imagery

Increase our aerial quality by a factor of 4

|
Access to historical aerials that they have taken
Receive 3 aerials per year over urbanized area (see map)
- Aerials can be viewed within weeks after the flight
Full county flight every two years — not water marked, keep “forever” regardless of subscription
Able to see new construction, compliance, and unreported changes without going into the field
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PLEASE READ THIS PRODUCTS AGREEMENT CAREFULLY. BY ACCEPTING THIS AGREEMENT EITHER BY CLICKING A BOX INDICATING YOUR
ACCEPTANCE OR EXECUTING A QUOTE, YOU AGREE TO BE BOUND BY THIS PRODUCTS AGREEMENT, THE QUOTE AND ALL TERMS INCORPORATED BY
REFERENCE. IF YOU DQ NOT AGREE TO ALL OF THESE TERMS, DO NOT ACCESS OR USE, YOU MUST NOT ACCEPT THIS PRODUCTS AGREEMENT AND

NOT USE ANY NEARMAP PRODUCTS AND SERVICES.

PRODUCTS AGREEMENT

A. Nearmap [a a provider of aerlal photography and assoclated

praducts and services.

B. Nearmap agrees to supply the Licensee with the Products described In the Quols, subject to the terma of this agreement and the Schedules, which together make up the

lagal agreament batween the Licansss and Nearmap (Agresment).

Definitions of caplitallzad words ara sst out In saction 18 of the Agreement.

1,

GRANT OF LICENSE TO USE FRODUCTS

11

1.2

1.3

14

15

16

(=)

(v)

&

o]

(e)

Qrant Subject to the terms of this Agresment and payment by the Licenses of the
Fee, Nemrmap grants to the Licenses a [Imitad, non-exclusive, non-traneferrable
licenas for the Term to use the Products In the Coverage Area for the Parmitted
Purpose {Licsnas).
Authorized Users The Products avaflable under this Licensa are only to be used
by the fotal number of Authorized Users. The Licensee shall Implement
reasonable controls to ensure that It doss not exceed the number of Authorized
User. Hf you axceed the total number of Authorized Usars, you will be In breach
of this Agresment.
Renewal Upon the explration of the Initlal Tam, this Agrsement subject to sny
amendments to this Agreement required by Nearmap, shal be renewed
automatically for successive renewal terms of fwelve {12) monthe sach (each a
Renewal Term) unless tarminated by elther party by providing at leaat 30 days’
written notice of lis Intention not to renew thia Agreemaent prior to the expiry of the
Inttial Term or any current Renewal Term. The Licenses will recelve notice of any
pricing changas or changes to the terms of thia Agreement prior to the
commencement of each Rengwal Term. If Auto Renew I marked “No” In the
Quote, thie ssction 1.3 |s not applicable to the Licensee.
Replacemant Product Nearmap may from time to time supply the Licensee with
a replacement Product of no lesser quality than the previously supplled Product
at ts sbaoluts discretion. If requestsd by Nearmap, the Licenses muat stop using
any previously supplied Product and usse the raplacement Product from date of
dellvery from Nearmap.
Acknowledge Nearmap source The Licensea must expreasly acknowledge
Nearmap, In a reasonably prominent manner (by display of the Nsarmap logo or
other appropriate atiribution), as the source of any Product or Derivative Works
that the Licensee usa, copy, modiy or distribute. Unlase otherwiss permiited in
witting, the Licenses muat not remove or cause to be removed any Nsamnap logo,
watermark or other Nearmep ettribution In any Product or Derlvative Works.
Periodic Data Allowance Nearmap measures data usage by the Licenses under
this Licanse, In using the Products, the Licensee's consumption of data In the
Period muat not axcead the Pericdlie Data Allowance, The following condltions
apply to the Licensee's Periodic Data Allowance:
the Perlodic Data Allowance used by the Licensae will be calculated at the end of
svery Period basad an the totad data usage of all users who access and use the
Licansss’s Nsarmeap account during that Perlod;
if the Licenaee slacts to download Products avalable to the Licenses on the
Webslte, thie will be applied to the Periodic Data Allowance. The Licansse may
have the option 1o slsct to download high resolution Images, Downloading these
Images will uss a higher portion of the Pericdic Data Alowanca than downloading
8 lower resolution Image;
Hf the amount of data consumed by the Licensee In any given Period s 1ses than
I;:H:F::rlodlc Data Allowance, the balance will not be rolled over to a following
the Licensee agrees that Nearmap may charge the Licensee additional fees, up
to a maximum of the Excess Data Rete, for any use by the Licansea of the
Praducts resulting In data consumption In excess of the Perlodic Date Allowancs;
Nearmap will provide notice to the Licensee If It exceeds lts Perlodic Data
Allowance for any Perlod; and
If tha Licenseo exceads the Perfodic Data Allowance, Nearmap may, In ite
absolute discretion, elact to:
() reetrict the Licensee's access fo the Products untl the Perodic Data
Allowance Is resst or untll additional fees are paid; or
(i) Immediately caass the Licansea's access to tha Products for the remainder
of the Period.
Unavaliabllity Subject to section 12, if a Product Is not avallable for a pariod of 3
consecutive days the Term will be extended by the period of unavallabliity.
RESTRICTICNS ON RIGHT TO USE PRODUCTS
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No third party accsss Unlesa otherwise provided in thls Agresment, the
Licensee must not meke any Product avallable In any medium or manner to any
third parly (including the Licensse’s subsidiaries and affiliates).

Employses The Licensee may meke Products avallable o any employee, subject
to that person complying with the terma of the Agrasment as If they were a party
o it and the total number of Authorized Users has nct besn exceeded. The
Licensee is respongible and Dable for eny Authorized User who uses the
Licenssa’s account access detalls or uses Products made avellable to the
Licenses In breach of this Agreement, Including, without limitetion, for any
additional fees that become payable If the Licensee exceeds the number of
Authorized Usars.

No machins lsaming The Licerses must not conduct machine [eaming work
which Includes but ia not limitad to any:

machine learning models (Including the modal form and model parametara);
ouiputs of machine learning models;

software that processes or transforma Input data for training a machine lsaming
modal or getting & prediction from a machine lsaming mode Into a format sultable
for {ralning or meking such prediction; or

software used to train a machine lsaming model or compute outputs of 8 mechine
leaming modal for a given set of Input data.

No caching and creation of database Except as expressly permitted under this
Agrasment, the Licensee Is not parmitted to:

use lis access to the Products under this Agreement for the purpeses of creating
a database of imageries for resale, distribution, sub-licanss or other commercial
purpoges and mass downloada or bulk feads of any Imagery; and

pra-fatch, retrieve, cache, Index, or siore any Content or portion of the Products.
Limits on use of Webaslte In the Licansse's use of tha Weabslis, the Licensse
must not {without the prior writien consent of Nearmap):

provide a link to another URL;

upload content or other Information to the Website;

do anything to damage, Interfere or disrupt access to ths Webslits or do anything
which might Impalr its functionallty;

uss the Waebsite In any way to send unsolicited (commerclal or othenwise) a-mall
or any taterial for marketing or publicity purposes, or any similer abuse of elther;
publish, post, distribute, disseminate or otherwise tranamit, defamatory, offensive,
Infringing, cbacene, Indacent or ather unlawful or objectionable or confidental
material or information;

make avallable, upload or distribute by any means any material or flles that
conteln any viruses, bugs, corrupt data, “trojan horses”, “worms™ ar any other
hermiul software;

remove any content or Informetion from the Wabsita, other than that parmitted
under the terms of this License;

falslfy the true ownershlp of a Praduct or other material or Information made
avallable vie the Webslie;

&hﬂ H:r atternpt to obtaln unauthorized access, through whatever means, to the
use the Wabslte other than In accordance with the Agreemant;

attsmpt any of the above acis or engage, encourage or permit ancther pereon fo
da any of the above acts; or

provide or allow acceas which excests the total number of Authorized Users In
connaction with use of the Product.

Breach If the Licenses breaches any of sections 2.1 to 2.5 Inclusive, Nearmap
reserves its rights to terminate the Agrsement In eccordance with section 6.2,
restrict the Licensee’s access to the Products and/or tske any other sisps
avallable to It at law.

THE LICENSEE'S ACCESS TO PRODUCTS AND SERVICES

Permitted Purpose The Products must only be used for the Permitted Purpose.

No right to distribute, transfer, resell, assign or sublicenss This License Is
granted only o tha Licensee. The Licensae must not distibute, transfer, resell,
aaslgn, rent, [aase or sublicense any Product or any of the Licensse’s rights under
this Licanse without Nearmap's priar written cansant.

Nearmap US, Ino,
Version: 20 May 2018

3.1

(a)
&

(o

Any password/D Issued by Nearmep fo an Authorized User Is personal and
confidential to that Authorized User. If Nearmap suspacts that any password/D
ls being used by an unauthorized user, by a different Authorized User to the
parson whom It was issued to or the number of Authorized Users has baan
axcasded, Nearmap may:

cance] that password/1D;

resirict the Licensse's access fo the Product Including but not Imited fo low
resolution Imagery for the remainder of the morrh;

immediately caass the Licensea's access to the Product;
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4.1

requlre the Licensee to pay for any additional charges In eccordance with
Negrmap's then current prics liet for the applicable Product, in respect of any such
unauthorized use; andfor

axarcise any cther right avallable to Nearmap under tha tarms of this Agreamant.
Downtime Nearmap will use reasonable efforis to ensurs that the Webslte
remaina avallsble but cennot guerantee thet this will be the case at all timee.
Nearmap agrees that, wherever pcasible, all planned maintenance will ba dona
out of normal Oparational Hours to ensure cptimal uptime of the Website. When
Nearmep becomes aware of any Fault, Nearmap will use reasonable efforts to:
allocate such resocurces as may be necessary o remedy the Fault; and
otherwise iake all reasonable ateps to remedy the Fault so as to minimize any
disruption to the Licanses’s uas of the Praducts,

Explry The Licensae's Licenae will axpire at the and of the Term uniess renewed
In eccordence with section 1.3 and may be suspendad or termineted In
accordances with section 6.2 If the Licenses is In braach of this Agresment.
Unauthorized Use Licensee shall take reascnabis steps to prevent unauthorzed
accass to the Licenss, Including without limitation protect its passworde and other
log-in Information. The Licenses shall notily Nearmap immediately of any lmown
or suspscied unauthorized use of the License or breach of its sscurity and shall
use beet efforts to stop eald breach.

Audit During the Term of this Agreement and for two (2) years after termination
or explry of this Agresment, tha Licansee shall maintain accurate and complete
records regarding Its use of the Products and the Licenses shall parmit Nearmap
(or lis auditors) access to the busineas |ncation(s), books and records, employees
and/or confractors pertaining to the Licensee’s use of the Products. Nearmap wil!
glve at east thirty (30) days prior written notice of an audit and will not conduct an
audit more than cnce per calendar year unisss non-campllance findings are noted
and In which case the audit parod can be expanded.

Audit Findings If an audit results In findings of non-compliance, Nearmap may,
at its discretion {a} Invoice any addiional license fees due based on tha standard
Nearmap Fees In place at the ime of the original license grant, {b) recover the
reasonabla cost of the audit If additional Fees excead five (B) par cant of the Fass
pald during the audlt perlod and (c) terminate this Agreement In accordance with
aschon 8.2, Licaneas must pay all involcas Issued under this section within thirty
(30) days following the date of Involce,

FEES
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(8)
(b}
(o)
8.5

the other party fllss for protection under bankruplcy laws, makes an assignment
forthe benefit of craditors, appoints or suffers appointmant of & receiver or trustee
over lis property, flles a pefition under any bankrupicy or Insolvency act or has
any such petition filed ageinst It which |s not diachargad within sbdy (60} deys of
the flling thereof or admits In writing it Inabllity to pay ta debt generally es they
become due.

Termination by Nearmap Regardiess of anything slse in tha Agreement but
subjact to saction 4.4, Nearmap has the righl, In Ite absolute discration and upon
tghI:II;_g the Licansee 10 Business Days’ notice, to terminate the Agreement and

Conssquences If the Agresment ls terminated under sections 6.2 or 6.3 or
axpires at tha end of the Tarm:

the Licenes immaediately terminates and the Products will no longer be avallable
to the Licanses;

The Licenses must immediately dastroy, defsta or retum to Nearmep all Products;
and

subject to section 7.3, the Licensea and the Authorized Uesrs are not permitted
to use any Products for any purposs.

Coets Nearmap reserves all rights following termination of this Agreement,
[ncluding any rights avallable to Nearmap to collect any outstanding Fees which
meay be owed by the Licensee. The Licanaes will be llable for any reasonabla legal
costs Incurred by Nsarmap In enforcing lts righte following termination of thie
Agresment.

Continuing obligations After expiry or terminetion of the Agresment or a
Licensa, sactions 1.5, 2, 7, 8, 8, 10, 13, 14, 15, and 17 will still be binding on the
Licenses In relation to Products licensed or abtained during the Tarm.
INTELLECTUAL PROPERTY

Fees The Fees payable by the Licanses are set out in tha Quote.

4.2

43
44

45

Payment The Fess are payabls by the Licanaes fo Nearmap In the manner and
by the dus date aa sst out iIn the Quote at the baginning of sach Term unless
otherwiss agreed by Nearmap.

No eancallation Subject io saction 4.4, ell Fess are non-cancellable and non-
refundable axcept as expressly sat out In the Agresment.

Rsfund of Fees If the Licensee Is not In breach of the Agreement, and Nearmap
slacts to farminate the Agreement under section 8.3, Nearmap will refund the
Licenses any pre=peld fees relating to the portion of Term remaining as at the
date of tarmination.

Taxes Unieas otharwise stated, Fees and Late Payment Fes do not Include any
direct or Indirect local, state, federal or forelgn taxes, levies, dutles or simlilar
governmantal assassments of any naturs, including value-added, axclss, use or
withhalding taxes {collectively, "Taxssa"). Licansas Is reaponsible for paying alf
Texes axcept those assessable against Nearmap based on is Income. Nearmap
will Invoice Licenses for such Texss if Nearmap belleves it has a legal obligation
fo do 50 and Licenses agrees to pay such Taxes If so Involced.

Late Payment If a schaduled Fae payment ia not made In full for any reason, tha
Licansee gives Nearmap permission to charge a Late Payment Fes andfor
Immedietely limlt or terminate access to the Products provided under this Licanse.
Accaleration In the event of the Licenses falling to pay Nearmap the Fees in full
In accordance with the terms of this Agreement, all Fees (whether accrued or not)
will bacome Immadiately due and payable.

Amendments Feos at the end of the Term may only be Increased subject to
Nearmap and the Licsnses agresing In writing,

_THE LICENSEE'S WARRANTIES

7.1

7.2
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Qwnershlp Unless otherwiee Indicated, the Webalts, the Products and ell
asanclated Intellectual Property Rights, date, Information and sofiware are ownad
by Nearmap and are protacted by copyright, moral rights, trademark and othar
[awe relating to the protection of ntellectual property. Nearmap reserves ail of iis
Intellectial Proparty Rights, Except for the limited License granted to the Licanses
In asction 1.1, no ewnership or Intallecturl Property Rights In the Webslts or any
Product will pass to the Licensee.
Trademarks The Nearmap trademarks and all assoclated Intellectual Property
Rights are cwnad by Nearmap. Nothing In the Agreement confers upon the
Licenses any rights to usa or modify any of Nearmap's trademarks, except that
Nearmap grants the Licenses a royalty free, limited non-exclusive, non-
trensferrable, non-aublicensable licenss to uae Nearmap trademarks to the axtant
necaseary o comply with the Licensse’s obligations under the Agreamaent,
Derivative Works Subject to compllance with all othar terms of this Agresment,
the Licensea Is granted a non-exclusive right to produce and ues Dervative
Works for a Permitted Purposs. Unless otherwise nofified to the Licensee by
Nearmap, the Licensee mey continue using Derivative Works following
fermination or expiry of this Agresment. The Licaensae and Nearmap will jaintly
own all rights In and to any Product embedded In a Derivative Wark.
THIRD PARTY PROVIDERS

(®)

()
(

Warrlnly The Licensse warrants that

any Information the Licenses supplles to Nearmap In respect of the Agreement ls
complets and comact. The Licensese must kesp Nearmap Informad of any change
to the Licensee’s Information provided to Nearmap, Including any change to the
Ucenses's contact detalls, or the detalle of a credit card uaed for payment;

the Licensee will Immediately notify Nearmep of any usage of eny Product outside
the Permitted Purpose, and provide any other information reasonably requested
by Nearmap;

the Licengee has the power fo enter Into this Agresment and to perform the
obligations under It; and

ths Licenses has and will comply with all ralevant lawe rgjating 1o the Licensee's
uss of the:

() Llcenss;

() Products; and

{lll} Webasits.

TERMINATION AND EXPIRY

initlal Term This Agresment commences on the Commencement Date and

62
(2}

(b}

cahtinues untll explry of the Tarm unless terminated earller In accordance with the
terms of this Agreament or renewad under section 1.3.

Terminetion by Elther Party Either party mey terminate this Agresment with
Immediate effect by giving notice to the other party if:

the othar party breaches any of lts obligation under this Agreement capable of
remedy and falls to remedy that breach within fourteen (14) days after receiving
notice requiring It to do so;

the other party breaches any of its obligations under thls Agreement Incapable of
remedy; or

Nearmap U8, Inc.
Varslon: 28 May 2018

{a)

()

{c)

Nearmap engages Third Party Providers In order 10 provide the Products. The
Licensae agrees fo comply with all requirements and restrictions that Third Party
Providers may impose on Licsnsess directly or indirectly by Imposition on
Nearmap, In relation to thelr respective products and/or services, at the tme of,
or subsequent to, the Agresment. The Licanses acknowledges that proviglon of
the Products Is subjact to, and dependent upon, adaquate defivery of products
and services by the Thind Parly Providers. In accordancs with section 8 of the
Agresment; Nearmap's Ifeblity Is reduced to the exient that loss or damage of
any kind is caused or contributed to, by Third Party Providers. For the Licensse's
convenlencs, Nearmap hae set out In thia section 8 Nnks to the terms and
canditions of theas Third Parly Providers with which the Licenese Is required to
comply. The Licanasa further acknowledges that by entering into the Agresment,
the Licenses agress to comply with the respectiva terms and condifions of Third
Party Providers, which cumently Include tha Third Party Providers set aut below.
Third Party Providers and thelr tsrms of aupply may change from ime to time
during the Term of the Agreemant.

Goopgle Nearmap engages Google to supply navigation and gec-lecation dala,
and related content. By entering into the Agreement, the Licensee agrees to the
Google Termu c[ Servlce as they lpply b the Llcunlaa

!nl.lmhlml

Amazon Web Services (AWS) Nearmap sngages Amazon Waeb Service, Inc. to
provide sarvicos (AWS Services) which enables delivery of the Products. By
entering into the Agreement, the Licensse agress to comply with the AWS
Customer Agreament (hitp:/aws.amazon ement/) as It appliss to the
Licenaee. Uss of the Products |s also subject to the Licensea's compllance with
the following AWS poficies:

 Privacy Policy

() Acceptable Use Pollcy
{ll) Terms of Use

() Servlue Terms
v) Tradamsrk Un Guidellne

NASNN By ameﬂng Imn ﬂle Mmment, the Licanses agress to the
following NASA/NCAS tarms and conditions: (htipg:/fwww.neamap.comflagal-

Information/copyright)
WARRANTY AND LIABILITY




8.1
8.2

8.3
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2.5

9.7

Warranty Nearmap agrees to use industry standard GPS io ensure captured
Imagery has accurate geographical positioning.

DISCLAIMER OF WARRANTIES OTHER THAN AS S8ET FORTH IN SECTION
9.1, THE WEBSITE AND THE PRODUCTS ARE PROVIDED ON AN "AS 18"
AND "AS AVAILABLE" BASIS, WITHOUT ANY WARRANTIES OF ANY KIND TO
THE FULLEST EXTENT PERM|TTED BY LAW. NEARMAP AND [TS CONTENT
PROVIDERS, AGENTS AND AFFILIATES EXPRESSLY DISCLAIM ANY AND
ALL WARRANTIES, WHETHER EXPRESS, STATUTORY OR iIMPLIED,
INCLUDING, BUT NOT LIMITED TO, ANY IMPLIED WARRANTIES OF
MERCHANTABILITY, TITLE, FITNESS FOR A PARTICULAR PURPOSE, NON-
INFRINGEMENT, AND COURSE OF DEALING OR PERFORMANCE.

NO REPRESENTATIONS WHILE NEARMAP USES REASONABLE EFFORTS
TO ENSURE THE ACCURACY, CORRECTNESS AND RELIABILITY OF THE
PRODUCTE AND THE WEBSITE, NEARMAP MAKES NO
REFPREBENTATIONS OR WARRANTIES A8 TO THE ACCURACY,
CORRECTNESS OR REUABILITY OF ANY PRODUCT OR CONTENT
CONTAINED ON THE WEBSITE, THE PRODUCTS AND THE WEBSITE ARE
SUBJECT TO ERRORS, OMISSIONS, INACCURACIES AND DISTORTIONS
AND NEARMAP WILL NOT BE RESPONSIBLE FOR, OR LIABLE FOR ANY
CLAIMS MADE BY OR ARISING OUT OF, ANY PERSON OR ENTITY SEEKING
TO RELY ON ANY OF THE PRODUCTS OR THE WEBSITE.

LUMIT OF LIABILITY NEARMAP'S LIABILITY FOR: (A) A BREACH OF A
WARRANTY UNDER SECTION 9.1; OR (B} A BREACH OF A WARRANTY
WHICH IS IMPLIED OR IMPOSED IN RELATION TO THIS LICENSE UNDER
LEGISLATION AND CANNOT BE EXCLUDED, WILL BE LIMITED TO, AT
NEARMAP'S OPTION, REPLACING OR REPAIRING THE PRODUCTS OR
SUPPLYING PRODUCTS EQUIVALENT TO THE RELEVANT PRODUCTS, OR
PAYING THE COST OF REPLACING OR REPAIRING THE PRODUCTS.

NO LIABILITY FOR CLAMS TO THE EXTENT PERMITTED BY LAW, IN NO
EVENT WILL NEARMAP, ITS CONTENT PROVIDERS, AGENTS OR
AFFILIATES BE LIABLE FOR ANY CLAIMS OF ANY KIND ARISING FROM OR
CONNECTED WITH THE USE OF THE WEBSITE OR THE PRODUCTS, OR
THE UNAVAILABILITY OF THE SAME, INCLUDING BUT NOT LIMITED TO
LOSS OF USE, LOSS OF PROFITS OR LOSS OF DATA, AND DIRECT,
INDIRECT, INCIDENTAL, PUNITIVE AND CONSEQUENTIAL DAMAGES,
WHETHER IN CONTRACT, TORT {INCLUDING BUT NOT LIMITED TO
NEGLIGENCE) OR OTHERWISE. THE LICENSEE IS RESPONSIBLE FOR
THE ENTIRE COST OF ALL SERVICING, REPAIR OR CORRECTION
REQUIRED DUE TO THE LICENSEE'S USE OF THIS WEBSITE OR THE
PRODUCTS. THIS EXCLUSION APPLIES, WITHOUT LIMITATION, TO ANY
CLAIMS CAUSED BY OR RESULTING FROM RELIANCE BY A USER ON ANY
INFORMATION OBTAINED FROM NEARMAP.

AQGREGATE LIMIT IN NO EVENT WILL THE AGGREGATE LIABILITY OF
NEARMAP, WHETHER IN CONTRACT, WARRANTY, TORT (INCLUDING
NEGLIGENCE, WHETHER ACTIVE, PASSIVE OR IMPUTED), PRODUCT
LABILITY, STRICT LIABILITY OR OTHER THEQORY, ARISING OUT OF OR
RELATING TQ THE USE OF THE PRODUCTS EXCEED ANY COMPENSATION
OR FEE THE LICENSEE HAS PAID, IF ANY, TO NEARMAP FOR ACCESS TC
OR USE OF THE PRODUCTS OVER THE 12 MONTH PERICD PRIOR TO THE
ALLEGED DEFAULT, BREACH OR EVENT GIVING RISE TO THE LIABILITY.
Third Party Providers The Licensee acknowledges that Nearmap relies on the
gervices of Third Perly Providers In order to supply the products and services.
Without limiting any of the above, for the evoldance of doubt, to the fullest extant
pamitied by applicable lew, Nearmap will not be llable for eny loss, damags, or
cost of any kind, which Is caused, or contributed to, by a third party service

provider.

Indemnity The Licensee agrees to Indsmnify Nearmap and ita directors, officer,
ampl , agents and subcontractors, from and ageainst any and all direct or
Indirect clalms, damages, losses, lieblitles, expenses and cosis {Including
reasoneble ettornay's fess and costa) arising from or out oft

the Licanses’s actual or allsgad breach of any provisions of this Agrasment;

the Licenses's uas of the Product for any purposa; and

the Licensse's use of, or any third party’s use of, or Inabllity to use, any Derivative
Works, Including without Emitation, any output from the Derivative Works.
Nearmap will provide the Licansee with notics of any such clalm or allegetion, and
Nearmap has the right to pariicipate In the defense of any such claim at its

expenae.
COPYRIGHT COMPLAINTS

®
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11.

third-party products, services, hardware, software or other materials, or a
combination of thees with the Products would not be Infringing without this
oombination; or

if the Licensaa falls to comply with saction 10.2.

To the maximum extant permitted by law, this saction 10 ssts out Naarmap's scle
and exclusive liablilty, and the Licenses’s sole and sxclusiva remedy, for any third
pearty Infringement Claims brought against the Licensse in relation fo an
Infringement of Intellectual Property Rights.

PRIVACY POLICY

()

1.1
1.2
11.3

12.

Nearmap will use any data supplied by the Licensee as sef out In Nearmap's
Privacy Policy, avallable at htip://go,neamao.com/lsgaliprivacy-polcy.

By eniaring into this Agreement, the Licensse expressly consents to recelving by
emall direct marketing communications from Nearmap.

By entering Into this Agreement, the Licenses scknowledges that personal
Information provided by the Licensse In the course of accessing Products
(Including, without limitation, credit or deblt card detells previded by the Licensee
for the purpose of paying Nearmap) may bs disclosad fo and held by one or more
of Nearmap's third party suppllers and paritners {including, without Emitation,
providers of payment processing services), and usad by those thind parties in
conhection with the supply of Products. Nearmap will have no llabliity whatsoever
with respect to any parsonel Information held by a thind party In connection with
the supply of Products.

FORCE MAJEURE

12.1

@
(®)

12.2
(a)
®
(©
13,

Force Majeure Event If a parly is unable to perform or Is dalayad In performing
an obligation under this Agresment (except for any obligation fo pay monsy,
Including Faes) bacause of an acts of war, terrorism, hurricanes, earthquakas,
ather acts of God or of nature, sirlkes or cther labor disputes, rots or other acts
of clvll disorder, embargoes, or other causes beyond the performing party's
reasonable control {(Force Majeure Event).

that obligation Is suspended but only so far and for go long as that parly ls affected
by tha Force Majeure Event; and

the affected party will not be responsible for any loss or expense suffered or
Incurred by the other party as a result of, and {o the axtent that, the affected party
Is unable to perform or I8 delayed in performing e obligations under thia
Agresmant becaueas of the Forcs Majeurs Event,

Notice of Force Majeurs Event If a Foros Majeurs Event occurs, the party
affected by the Force Majsure Event must:

promptly give the other parly notice of the Force Majeure Event and an eatimate
of the non-parformance and delay;

Iarl't; ell reasoneble steps to cvercomse the sffects of the Force Majeure Event;
o

resume compllance as socon as practicable after the Force Majeure Event no
longer affects It.

CONFIDENTIALITY

131

14.

The Product Includes metadata and other confidentlal and propristary Information
of Nearmap { Information). Tha Licenses must not use any
Confidential Information for any purposs not expressly parmitted hereunder and
wlll dieclose Confldential Information only fo Iis employess who have a nead to
lnow for purposes of this Agresment and who are under a duty of confidendiality
no less restrictive than the Licenses's duty heraunder. The Licenaes will protact
Confidential Information from unauthorized user, access, or dlsclosure in tha
same manner as It would protect lte own confidential or propristary information of
slg.lll_ular nature ar with no less than reasonable care.

NOTICES

14.1

186

All notices and consents will ba In wiiting and wlill be conskdered dellvered and
effective upan receipt (or whan dalivery |s refusad) when (a) parsonally delivered;
(b) aent by registered or certifisd mall {pastage prepaid, retumn recelpt requested);
(¢) sent by nationally recognized private couriar (with signature requirad and all
feaa prepald); or (d) sent by amall with confirmation of transmisslon. Notices must
ba sent to the Licenses at the address set forth In the Quote (or If nona Is
spacified, the address to which Nearmep senda invelces) and for Nearmap to
10887 Scuth River Front Parkway, Sulte 150 South Jordan, UT 84085, USA, or
at another address as & parly may designats in writing.

TECHNOLOGY EXPORT
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(a)
(®)
(©
L]

10.3
(a)

Subject to saction 9, If any third party brings a Claim against the Licensee alleging

that the Licenses’s use of the Products in accordance with this License Infringes

thelr copyright ("Infringement Claim"), Nearmap will defend the Licensae agalnst

the Clalm and pay any estiltement fo which Nearmap corsents or final courts

awarded damagesa for which the Licensse Is liable.

The Licansee must:

promptly notify Nearmap of any such Infringament Claim;

not make any admissions in relation to the Infringsment Claim without Nearmap's

prior written consent;

permit Nearmap to conduct the defsnae of the Infringement Clalm Including all

negotiations for settlement; and

provide Nearmap with any assistance reascnably requested to allow Nearmap to

defend the Infringament Cleim.

Nearmap wlll have no llabibty for any Infringement Claim:

that arises from any:

[(] use of the Product In violation of this Agreement

(I} modification of the Product by anyone other than Nearmap or a parly
authorized hy Nearmep In writing by Nearmap to modify the pertion of the
Product applicable to the Infringemant Claim; or

Nearmap U8, Inc.
Verslon: 28 May 2018
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The Licenses shall not: {a} parmit any third party fo acesss or usa the Product In
violation of any U.S. law or ragulation; or (b} export any software provided by
Nearmap or otherwise remava It from the Unitad States except In compliance with
all applicable U.S. lews and regulations. Without limiting the generality of the
foregoing, the Licensss ashall not permit any third party to access or use the
Product In, or export such software to, a country subject to a United Siate
esmbarge (as of the Effactive Date, Cuba, Iran, North Korea, Sudan, and Syrla).
NEARMAP NOW

16.1

162

16.3

Survey During the Tarm, the Licensee may request a survey of an area which is
not coverad (In its entirety or in part) by the Coverage Area (Survey). The
Licensse must provide a detallad deecription of the area that Is to be covered by
the Survey and which Is to be Included In the Survey Specification. Upon receipt
of such a request In writing, Nearmap may,in s abeolute discretion, agree to
provide tha Survey to the Licensea.

Delivery of Survey Subject to sections 12 and 18.1, Nearmap will deliver the
Survay to the Licenses by uplcading the Survey to tha Wabsite within 8 months
of the date on which Nearmap recaives paymant of the Survay Fas In fid] from the
Licensee. Nearmap will notify the Licansse In writing once the Survey has been
uploaded to the Webslte.

Avallabliity to other Nearmap customers Nearmap may, at s absolute
discreticn, allow other customers of Nearmap to the Survey on the
Webslie.



184 Refund of Survey Fee If the Licengse I8 not In breach of the Agreement and
Nearmap slocts to terminate the Agresmaent undar section 6.5 prior to delivary of
the Survey, Nearmap will refund the Survey Fee to the Licensee.

16.5 Nearmap Basle This Section 16 will nat be applicable to the Licensee If the
Liconss purchased le for a Nearmap Baefc Preduct.

17. MISCELLANEOUS TERMS

17.1 Nearmap customer The Licensee agrees that Nearmap may Ildentlfy the
Licensee as a Nearmap customer In Nearmap businesss materials.

7.2 Additional Terms and Conditions The Additional Terma and Condlitions form
part of, and should be read In conjunction with, thia Agreement.

173 Pracedsnce of Documents Thie Agresment Is comprised of:

{a) the Quots;

{b) the Additional Terms and Conditions; and

{c} thie agreamant.

If there Is any ambigulty or inconsletency between the documents compriaing the

Agreement, the docurnent appearing higher In the list will have

Indepandent Contractors The parties are Indepandent contraciors and vdll 80

repressnt themseives in all regards. Nelther party ls the agent of the other, and

naither may makes commitments cn the other’s behalf. Tha parfies agres thet no

Nearmap employee or contractor will be un smployee of the Licsnses.

Conatruciion The parties agree thet the terms of this Agresmant result from

nagotiations betwaen them. This Agresment will not be construed in favor of or

againat elther party by reason for authorship,

Walver Netther party will be desmad to have walved any of lts rights under this

Agreement by lapse of time or by any statement or represantation other than by

an authorized represantative in an expliclt written walver. No walver of a breach

of this Agresmant will constitute a walver of any other breach of this Agreament.

17.7 Severabllity If ona or more of the terme of the Agresment are found to be Invalld,

flegal or unenforcaable In eny respect, the validity, lagality and anforcaablity of

the remaining tarms will not be affected.

Amendments Othar than as expressly specified In this Agreement, this

Agreement may only be varled with the written conssnt of Nearmap and the

Licenaee.

Assignment This Agrsement shall not be assigned by either party without the

prior written conasnt of the other party which shall not be unreasonably withheld;

provided, howsvar, that Nearmap may, upon written notice to the Licensse,
assign all of lts rights under this Agresment to (I) a parent, subsidlary or Affliista
of Nearmap, (i) a purchaser of all or subatantially all assets releted to this

Agreement, or (Hl) & third party participating in a merger, acquisition, sale of assets

or other corporate reorganization In which Nearmap Is paricipating. Any attempt

to assign this Agreament In violation of thie provision shall be vold and of no effect.

This Agreament shall bind and inure to the benefil of the parties and thelr

respective succassors and permitted assigns.

17.10 Entire Agreament This Agreement:

(a) compriass the entire agreement and understanding betwesn the parties on
everything connected with the subject matter of thia Agreament; and

(b)  eupersedss any prior agreament or understanding on anything connected with
thet subject matter.

17.11 Counterparts This Agreamant may conaist of @ number of counterparts and If so
the counterparis taken togsther canstitute one and the same Inetrument. This
Agreamsntis not binding on any parfy unless cne or more counterparts have baen
duly exacuted by, or on behalf of, Nearmap and the Licensee.

17,12 Goveming Lew This Agreement will ba govermed by and construed In
accordance with the lews of tha State of Utah applikcable to agreements made and
to be entiraly performed within the State of Utah, without resart to Its conflict of

174

17.6

17.8

17.8

17.9

law provisions,
18. DEFINITIONS
In this Agresment

Additional Terms and Conditions means the additional {arms and conditions {If any)
set out In Schedule 1.

Affllixte means, with respact to Nearmap, any antity that controls oris controlled by such
party, or Is under common control with Nearmap. For purposas of this definition, an entity
shell be deemed to conirel ancther entity If it owns or controls, directly or Indirectly, at
loast fifty par cant (50%) of the voling squity of anothar entity (or other comparable
Interest for an entity other than a corporation)

Authorized User means the number of person specified In the “Seats” asction of the
Quots, who have been granted access to the Product by the Licenses pursuant to the
tarm and conditions of this Agreement and who elther has been assigned & unique
Nearmap user login credentlal or whem the Licsnses has assigned a user login
credential that enablas access to the Product.

Auto Renow means the saction of the Quote iltied “Auto Ranew”.

Businsas Days means any day other than & Saturdey, a Sunday or a recognisad public
holiday.

Clalm means any claim, cost (Including legal costs on a sclicltor and cliant basis),
dumages, dabt, expsnse, tax, Eability, loss, obligation, allegation, sult, action, demand,

Nearmap US, Inc,
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cause of action, procesding or Judgment of any kind howsver calculated or caused, and

wheiher direct or Indirect, consequentlal, Incidental or economie.

Commencemsnt Date means the dete es specified in the “Contract Commencement”

section of the Quote.

Commarclal Purpoas means to distribute, transfer, sell, sub-icanas or pass possasalon

of any Products (In whole or In part) for the purpose of direct commerclal benefit or gain

by the Licensea.

Content means any content made avaiable to the Licenses In connection with the

Licenge.

Covarage Area means the arsa specifiad in the "Coverage” section of the Quots for

which Nearmap has avallable Products, which may cover part or all of that ares and

which may cover part (But not all} of the area coverad by the Survey,

Derivative Work maans any new work created by or for the Licensee that includes or

embeds all or part of a Nearmap Product.

Excess Daia Rate means the rate of additional fees that the Licensee pays per

megabyie for lts use of the Products beyond the Perlod Data Allowancs, belng:

(a) I the Licensee pays [ia Fees on a manthly basls, the Fees per month divided by

the Perlodic Data Allowance; or
{b} K the Licansoe pays lis Feea on a ysarly basls, the Fees per ysar divided by 12
divided by the Periodic Data Allowance,

Fault means any fault, fellure, emor or defect which prevents the Licenses from

accessing the Products, other than where access ia prevented due to a planned oulage,

becauss of an unforeseeable event beyond Nearmap's ressonable control or any

conduct or activity undertaken by the Licenses, the Licenses’s smployees or agents.

Feos means the faes specified In the Quote payabls by the Licenses for the Licenae, or

ap otharwise agreed in writing betwean Nearmap and the Licanses.

Intellectusl Property Rights Includes all Industial and Inteflectual property rights

throughout the world Including copyright, moral righis, rademarks, patents, rights to

protect confidential Information and any simllar rights.

Lato Payment Fes means a fes, as nofified by Nearmap to the Licsnaes, correaponding

to the costs incurred by Nearmap {Including, without limitation, administrative and other

costs) in recavering eny payment not mada by the Licenses on the due or scheduled

date for payment. Late fess Incur interest at the rate of 1.6% per month.

Licsnse maans the licanse grantad In section 1.1.

(Ialnm means the person or entity specified In the “Customer Name” section of the

uote.

Nesrmap meane Nearmap US, Inc.

Operational Hours means Sam to 5pm PT.

Perlod means the period specifiad In the “Allowance” seclion of the Quote unless
otherwiae agreed in writing between Nearmap and the Licansse.

Parlodic Data Allowance means the data allowance spacified In the "Allowancs” saction

of the Quote uniess ctherwise agread [n wiiting between Nearmap and the Licansee.

Permitted Puspose means the uss of Products by the Licensee In the Licenses's

ordinezy business and at all imes excludes any:

(a) Commearclal Furposs;

(b}  Unlawful Purposs;

(¢} Integration or attempt fo Integrate the Product In an Intemnel aystam of the
Licenses or of a third party; and

(d) Redistribution or copying of flles, Images, photographs or making such files,
Images cor photographs aveflable In eny madium or manner that Is contalned In
the Products to any third party (except as axpressly permitted under this
Agreement).

Products means any Nearmap products specified In the Quote and, i appllcable, the

Survey,

Quote the document produced after the Licensee placas an Inttal order for the

Produci{s), requests any changes to its' License, or renaws Its Licenss, which may be

titled "New Subscription Quots®, "Renewal Quote” or “Amendment Quote”®,

Schedulss means the schedules ta the Quate, which form part of this Agreement.

Subscription Perfod means the pariod stated In the “Subscription Period"® column of the

Quote.

Subsoription Start Date means the dete specified In the “Subscription Start Date”

saction of the Quote,

Survey has the meaning (if any) glven to thet section 18.1.

Survey Foo means the fes for the Survey ae agread In writing between Nearmap and

the Licensee.

Survey Specification means the survey specification refamed to In the Quote.

Term means the term apecified in the “Caonfract Term" section of the Quots, commencing

on the {a) Commencement Date, or{b) Subscription Start Date (If & date Is specifiad),

whichever Is a later date unless a Subscription Period Ia stated.

Third Party Providera means third party providers of products and services to Nesrmap.

Unlawful Purposs means any unlawful purpose, Including but not Emited o stelking,

haraseing or infimidating any peraon or angaging In misleading or deceptive conduct.

Wabsite means all pages and sub-sites avallable within the naarmap.com domain.



